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Coastal Health & Wellness (CHW) 
will join other health centers across 
the nation Aug. 9-15 to celebrate Na-
tional Health Center Week.

How healthcare visits look has 
changed over the past few months, 
but one thing has remained the same - 
CHW’s dedication to providing access 
to high quality primary care to every-
one.

This year’s theme is “Community 
Health Centers: Lighting the Way for 
Healthier Communities Today and in 
the Future” and shines a light on how 
health centers, like CHW, provide af-
fordable health care in communities. 

CHW is part of a nationwide network 
of locally run health centers that serve 
more 28 million people nationwide.

CHW’s clinics are recognized by the 
Joint Commission. Accreditation by the 
Joint Commission is considered the 
gold standard in health care. Health 

centers reduce unnecessary hospital-
izations and visits to the emergency 
room. Community health centers treat 
patients for a fraction of the average 
cost of one emergency room visit and 
their success in managing chronic dis-
ease in medically vulnerable commu-
nities has helped reduce health care 
costs for American taxpayers.

Medical Care
CHW’s medical clinic offers 

high-quality primary care including 
well-child visits, women’s health, fam-
ily planning, annual physicals, chronic 
disease management, sick care and 
more. X-ray, laboratory, prescription 
and referral services are available.

Early prenatal care for low-risk preg-
nancies is also available.

Dental Care
CHW offers basic dental services 

for all ages, from cleanings to tooth 

CHW shines light on services during Health Center Week
You may see some changes when it 

is time for your next appointment. We 
made these changes to help protect 
our patients and staff. For example:

• Our office will communicate with 
you beforehand to ask some screening 
questions. You’ll be asked those same 
questions again when you are in the 
office.

• We ask that you please wear a face 
covering before you enter and while 
you’re in the clinic.

• We have hand sanitizer that we will 
ask you to use when you enter the of-
fice. You will also find some in the re-
ception area and other places in the 
office for you to use as needed.

• You may see that our waiting room 
will no longer offer magazines, chil-
dren’s toys and so forth, since those 
items are difficult to clean and disinfect.

• Appointments will be managed to 
allow for social distancing between pa-
tients. That might mean that you’re of-
fered fewer options for scheduling your 
appointment.

• We will do our best to allow greater 
time between patients to reduce wait-
ing times for you, as well as to reduce 
the number of patients in the reception 
area at any one time.

• Please reschedule your appoint-
ment if anyone in your household has 
been sick.

To make an appointment, please call 
our office at 409.938.2234.NHCW page 2
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Congratulations to Gabriella Lopez, who was recog-
nized as Coastal Health & Wellness’ Dental Assistant of 
the Quarter for April-June.

Gabriella, who has been with CHW for about nine 
months, said she enjoys working with her fellow assis-
tants and dentists.

“This award makes me feel like I am becoming a great 
assistant and will grow to be an awesome assistant,” Ga-
briella added.

Congratulations to Beatriz Soliz who was recognized as 
Coastal Health & Wellness’ Dental Assistant of the Quar-
ter for January-March.

Beatriz has been with CHW for five years.
“I enjoy working with the variety of doctors we have and 

assistants. I feel appreciated for my hard work,” Beatriz 
said. 

CHW recognizes dental assistants

Gabriella LopezBeatriz Soliz

extractions. Dental providers pride 
themselves on not only meeting pa-
tient dental needs, but also contribut-
ing to their overall health and well-be-
ing.

In need of dentures, root canals 
or a crown? Be sure to ask about 
CHW’s affordable options.

Counseling Care
Licensed professional counselors 

provide confidential one-on-one talk 
therapy sessions for mild to moderate 
mental health conditions including 
depression and anxiety. Services are 

available for adults and children. Eve-
ning appointments are also available.

Substance Use Disorder – 
Mental Health (SUD-MH) 

Program
CHW offers a Substance Use Dis-

order-Mental Health (SUD-MH) pro-
gram to patients who establish pri-
mary care at CHW. This program is 
intended to help those who struggle 
with opioid addiction and other sub-
stance use disorders.

Insurance
Insurance is an important part of 

health care. CHW accepts Medicaid, 
Medicare and most major insurance 
plans and is constantly striving to add 
more. 

CHW has a dedicated team com-
mitted to helping patients understand 
their coverage. 

Discounts
The primary goal of community 

health centers across the country is 
to provide care to those with limited 
access to health care. That’s why 
CHW is proud to offer discounts for 
uninsured or under-insured patients.

NHCW
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Sherri Bradley works in accounts 
receivable/ payroll and was nomi-
nated for her dedication to Galves-
ton County Health District’s (GCHD) 
values, Integrity, Customer Service, 
Accountability, Respect, Equality 
(ICARE). 

“She is truly an unsung hero at 
GCHD!! Sherri takes on a huge 
amount of responsibility as a spe-
cialist, a duty which is crucial to our 
business operations and each em-
ployee’s livelihood,” reads Sherri’s 
nomination. “Our organization’s ulti-
mate success and honest reputation 
is partly due to Sherri’s dependability, 
trustworthiness and dedication.”

“She works within strict deadlines, 
but still ensures paychecks are ac-
curate on time. Sherri, like most of 
the employees in Accounting, will 
arrive early and stay late so that all 
health district and CHW employees 
are paid. She in fact schedules her 
own personal vacations and time off 
around the payroll schedule!!!”

GCHD names Employees of the Month

Ruth Kai works in Public Health 
Emergency Preparedness and was 
nominated for her dedication to 
Galveston County Health District’s 
(GCHD) values, Integrity, Custom-
er Service, Accountability, Respect, 
Equality (ICARE).

“It’s easy to find someone who 
loves and gives in the fun times. It’s 
incredibly hard to find someone who 
continues to love and give the best of 
themselves in the bad times. During 
her short time at GCHD, Ruth has 
been the vital missing piece to re-
sponses for Hurricane Harvey, Oper-
ation Coastal and COVID-19. She is 
always appreciating and comforting 
others, and has fed people on more 
occassions than I can count. She 
takes angry phone calls, has cleaned 
up and organized years of complicat-
ed information, and is always plan-
ning for whatever comes next. She 
does this daily, and humbly, and al-
ways refuses to recieve the thanks in 
return,” reads Ruth’s nomination.

Sherri Bradley Ruth Kai Shonta Hill
Shonta Hill works in Coastal Health 

& Wellness’ dental department and 
was nominated for her dedication to 
Galveston County Health District’s 
(GCHD) values, Integrity, Custom-
er Service, Accountability, Respect, 
Equality (ICARE).

“Shonta is always trying to find 
ways to reach the dental assistants - 
making topics relevant for them and 
helping everyone learn information.
During multiple weekends, she has 
created and organized a book con-
taining all the instructions for den-
tal instruments,  created a game of 
Jeopardy with categories on topics 
such as Joint Commission and PPE, 
and has consistently coached the 
dental assistants on situations out-
side of work. 

She is always positive, and never 
complains about her work load. She 
is the true cheerleader of the Dental 
Department,” reads Shonta’s nomi-
nation.
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Community, businesses thank GCHD for COVID-19 response

Chick-fil-A in Texas City donated lunches and cou-
pons for public health, Galveston County Health Dis-
trict EMS and Galveston County Animal Resource 
Center employees. 

Laura Clark donated leggings to public health and 
Coastal Health & Wellness staff, pictured at left.
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For the first time in a 
month, Galveston Coun-
ty Health District report-
ed fewer than 1,000 new 
cases of COVID-19 in 
a seven-day period for 
July 19-25.

The last time the 
health district reported 
fewer than 1,000 cases 
in a week was June 14-
20.

As of June 27, the 
health district reported 
5,158 active cases with 
69 of those hospitalized 
and 5,089 self-quar-
antined. The county’s 
case total is 8,205 with 
2,974 cases being re-
covered. Seventy-three 
COVID-19 related 
deaths have been re-
ported as of July 27.

While the overall num-
ber of new cases being reported has decreased, the av-
erage weekly positivity rate has held at 9 percent the past 
two weeks.

A total of 104,571 COVID-19 tests had been adminis-
tered as of July 27.

Epidemiology and Public Health Emergency Pre-
paredness (PHEP) staff continue to investigate cases of 
COVID-19 and conduct contact tracing. Thanks to fund-
ing from Galveston County and a STAR Department of 
State Health Services request, the epidemiology  depart-
ment grew from six epidemiologists to 20 this month. The 
COVID-19 monitoring group - which handles baseline, 
case monitoring and discharge calls - consists of health 
district Community Health Services staff, as well as tem-
porary nurses supplied through STAR and volunteers 
from UTMB.

Galveston County continues to partner with UTMB to 
offer free COVID-19 and antibody testing. Galveston 
County residents may call 832.632.6731 to make an ap-
pointment. A government issued form of identification will 

be required at the time of 
testing to verify residen-
cy.

 Residents are also en-
couraged to contact their 
primary care physician 
for COVID-19 testing if 
they have come in con-
tact with someone who 
is COVID-19 positive or 
are experiencing symp-
toms including cough, 
shortness of breath, 
difficulty breathing or at 
least two of the follow-
ing symptoms: fever, 
chills, repeated shaking 
with chills, muscle pain, 
headache, sore throat 
and new loss of taste or 
smell. 

Those who do not 
have a primary care pro-
vider and want to estab-
lish care through Coast-

al Health & Wellness can call 409.938.2234
For more information on COVID-19, please visit gchd.

org/coronavirus or contact the health district’s information 
line at 409.938.7221, open Monday-Friday, 8 a.m.-5 p.m.

Help slow the spread of COVID-19:
• Wear a cloth face covering when in public
• Practice social distancing of at least 6 feet
• Wash your hands often with soap and water for at 

least 20 seconds. If soap and water are not available, 
use an alcohol-based hand sanitizer with at least 60 per-
cent alcohol. 

• Avoid touching your eyes, nose or mouth 
• Cover coughs and sneezes with a tissue and then 

throw the tissue in the trash. If tissues are not available, 
cough and sneeze in your elbow. Do not cough and 
sneeze in your hands.

• Frequently clean and disinfect objects and surfaces 
using a regular household cleaning spray or wipe.

• Limit contact with people outside of your household.  
• Stay home when you are sick

County sees decrease in new COVID-19 cases


