
 

 

 

 

 

 

 

               

                           

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

                     

WHAT IS THE PATIENT 
PORTAL?  
 

  
 

The Patient Portal is an easy way to 
get in touch with your Coastal Health 
& Wellness team.  It is a secure, 
internet application that allows you 
to:  
 

• Send a message to your medical 
provider, nurse, or billing, 
medical records, registration, & 
referrals department 

• Request and view appointments 

• Request a prescription refill  

• View a summary of your health 
record and lab results  

• View and pay your statement 
online  

WHY SHOULD I USE 
THE PATIENT 
PORTAL?  
 

Sometimes it is not convenient to 
call your Coastal Health & Wellness 
Team.  Other times, you may have a 
non-urgent question and think an 
appointment is not needed.  With 
the Patient Portal, you can send a 
message to your medical provider 
any time that is good for you.   
 

 

HOW DO I GET TO 
THE PATIENT 
PORTAL?  
 
A Coastal Health & Wellness staff 
member will get you started. 
Then you can log in at 
www.CoastalHW.org  
 

  
  
Click on the “Patient Portal” 
button and get started!  



                     

          

 

 

 

    

 

 

                                                                                                                                                                                                                           

           

 

FAQs  
How can I get a Patient Portal 
account? All you need is an email 
address. You can call us to update your 
email address and send you a link. We 
will give you the information you need 
to log in.  
 

What kind of questions can I ask on 
the Patient Portal? You can ask your 
medical provider or nurse any non-
urgent medical questions about lab 
results, your medicines, or questions 
about your health. You can ask billing, 

medical records, registration, & 
referrals department questions, as 

well. 
 

How do I know my health 
information is safe? Coastal Health & 
Wellness has made significant 
investments to ensure your 
information is secure. We meet all 
regulatory requirements for security.  
 

Can I request or see upcoming 
appointments on the Patient Portal? 
Yes, patients can see and request 

appointments!   
 

Who do I contact for technical 
questions? Support chat is available 
directly on the Patient Portal. You may 
also call us at 409-938-2234 or email 
us at coastalportal@gchd.org.   

 

 

Why are my recent labs not in the Patient 
Portal? Please allow at least one week to be 
able to request your labs. Your provider 
must review and sign off on your labs for 
your labs to become available.  
 

You may update your health record 
summary on demand, as needed, by 
selecting the Request consolidated health 
record button, located at the bottom of 
clinical summaries. 
 

 
 
Texas City Site: 
 

9850 Emmett F Lowry Expwy, Suite C-103                           
Texas City, Texas 77591 
 
Galveston Site: 
 

4700 Broadway, Suite F-100  
Galveston, Texas 77551 

P: 409-938-2234 
www.Coastalhw.org 

 

 

Introducing the 
Coastal Health &  

Wellness  
Patient Portal 

We have a new way to 
help you connect with 
your Coastal Health &  
Wellness care team. 

Look inside to find out 
more! 


