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LANGUAGE ASSISTANCE 

 

The Galveston County Health District provides interpretation services through the Language Line Services for 

non-English speaking client’s when an interpreter is not available in house. 

For patients/clients who are in house: 

1. Use Conference Hold to place the limited English speaker on hold 

2. Dial: 1-866-874-3972 

3. Enter on your telephone’s keypad or tell the representative: 

a. GCHD/CHW 6-digit Client ID:   599065 

b. The desired language needed, then an interpreter will be connected to the call. 

4. Brief the Interpreter on the reason for the call (i.e. medical appointment, interview, etc.) Summarize 

what you wish to accomplish and give any special instructions. 

 

5. Add the Limited-English Speaker to the line by releasing the hold. 

6. Say “End of Call “to the Interpreter when the call is completed. 

7. Complete the Language Line Usage Form (located on the intranet) and forward the completed form to 

Accounting. This form should be received in accounting within 24 hours of the service call. 

For patient/clients who are not in house, BEGIN AT STEP 2. 

If assistance is needed placing the call to a limited-English speaker, inform the interpreter at the beginning of 

the service call. 
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PROGRAM AREA:  CODE: 

GF 

WIC MCA   122 

WIC GV   123 

WIC DCK   124 

IMM MCA   112 

HIV/STD   130 

ARC   140 

E & CHS   150 

TB    160 

Business Center  170 

 

CHW 

Medica MCA  212 

Medical GV   213 

Lab/X-Ray   214 

Medical Records   215 

Patient Services  216 

Case MGMT  217 

Dental MCA  221 

Dental GV   223 

GAAA   300 

 


