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Coastal Health & Wellness 
(CHW) is one of many com-
munity health centers cele-
brating National Health Cen-
ter Week, Aug. 12-18.

With a theme of Home of 
America’s Health Care He-
roes, CHW recognizes its 
caring, dedicated and com-
passionate staff. 

These men and women of-
fer medical, dental and coun-
seling care to the citizens of 
Galveston County.

National Health Center 
Week gives CHW an oppor-
tunity to highlight the great 
services and resources of-
fered. 

With clinics in Texas City 

and Galveston, CHW’s care 
rivals, and often surpasses, 
many private practices. 

Medical Care
CHW’s medical clinic of-

fers high-quality primary 
care including well-child vis-
its, women’s health, family 
planning, annual physicals, 
chronic disease manage-

ment, sick care and more. 
X-ray, laboratory, prescrip-

tion and referral services are 
available.

Back-to-school season 
is here. CHW offers sports 
physicals required for partic-
ipation in school athletics for 
just $25. It’s a fast and con-
venient service.

Dental Care
CHW offers top-notch ba-

sic dental services for all 
ages, from cleanings to tooth 
extractions. 

Dental providers pride 
themselves on not only meet-
ing patient dental needs, but 
also contributing to their 

CHW celebrates health care heroes
National Health Center Week

Have you registered for the 
Coastal Health & Wellness (CHW) 
Patient Portal?

It would be so much more con-
venient if patients could simply 
send CHW an electronic mes-
sage, right? Well, register for the 
Patient Portal and do just that!

The Patient Portal is an easy-
to-use secure internet application 
that allows patients to:

• Send a message to their med-
ical provider, nurse or the billing 

department;
• Request and view appoint-

ments;
• Request a prescription refill;
• View a summary of health re-

cord and lab results;
• Look up information about 

health topics; and
• View and pay statements on-

line.
Be sure to ask about the Patient 

Portal on your next visit and we’ll 
walk you through registration.

Register now for CHW Patient Portal Patient Portal FAQs
• How can I get a Patient Portal account?
All you need is an email address. At your 

next appointment, ask a check-out team mem-
ber to enroll you in the Patient Portal. Please 
call the IT Help Desk at (409) 938-2210 for 
assistance.

• What kind of questions can I ask on the 
Patient Portal? 

You can ask your medical provider or nurse 
any non-urgent medical questions about lab 
results, your medicines or your health. You 
can ask billing questions as well. 
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overall health and well-being.
In need of dentures? Be 

sure to ask about CHW’s af-
fordable options.

Counseling Care
CHW offers talk therapy 

services for mild to moder-
ate mental health conditions. 
Licensed professional coun-
selors are available to listen 
and help patients deal with 
depression, anxiety and oth-
er life stressors. 

These one-on-one ses-
sions are confidential and 
available to adults and chil-
dren.

Insurance
Insurance is an important 

part of health care. CHW 
accepts Medicaid, Medicare 
and most major insurance 
plans and is constantly striv-
ing to add more. 

CHW has a dedicated 
team committed to helping 
patients understand their 
coverage. Also, remember to 
bring insurance card to ap-
pointments.

Discounts
The primary goal of com-

munity health centers across 
the country is to provide care 
to the underserved. That’s 
why CHW is proud to offer 
discounts for eligible unin-
sured or under-insured pa-

tients.
In 2017, CHW saw 30,160 

medical, dental and coun-
seling visits, serving 13,990 
patients.

CHW is part of a nation-
wide network of health cen-
ters that serve more than 
27 million Americans and 
produce $24 billion in annu-
al health systems savings. 
Community health centers 
also reduce unnecessary 
hospitalizations and visits 
to the emergency room. Of-
ten times, community health 
centers treat patients for a 
fraction of the average cost 
of one emergency room visit.  

From clinicians to nurses, 
dentists, dental hygienists 
and much more, CHW sa-
lutes the heroes that provide 
medical, dental and coun-
seling care to the residents 
of Galveston County and to 
the patients who allows pro-
viders to contribute to the 
overall health and well-being 
of the community.

For more information, call 
409-938-2234 or 281-309-
0255 or visit www.coastalhw.
org.
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• How do I know my health information is secure? 
Coastal Health & Wellness has made significant invest-

ments to ensure your information is secure. We meet all reg-
ulatory requirements for security.

• Can I request or view my upcoming appointments on the 
Patient Portal? 

Yes, patients can see and request appointments.
• Who do I contact for technical support? 
You can call our IT Help Desk at (409) 938-2210 or send us 

an email at coastalportal@gchd.org.

FAQ
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With the warm tempera-
tures of summer will come 
a boom in the population of 
a common and potentially 
dangerous pest – mosqui-
toes.

That’s why Coastal Health 
& Wellness (CHW) wants to 
make sure the communi-
ty knows the best ways to 
protect from mosquito-borne 
illness, including Zika. 

The key is simple; avoid 
mosquito bites. CHW recom-
mends the “3-Ds” method.

Defend: Apply EPA-ap-
proved insect repellent when 
outside to defend against 
mosquitoes. If you’ve recent-
ly traveled to an area with 
active Zika transmission, it’s 
important to use repellant 
every time you go outside for 
at least three weeks to avoid 
infecting mosquitoes here at 
home. 

Use screens or close 
windows and doors to help 
keep mosquitoes out of your 
home. The annoying pests 
don’t like cool air, so using 

air-conditioning helps, too. 
Dress: If you’re going to 

be spending time outside, 
dress in pants and long 
sleeve shirts. 

Yes, it may be uncom-
fortable in the heat, but it 
helps reduce the amount of 
exposed skin mosquitoes 
can attack. You could also 
to treat your clothes with 
permethrin spray, an insect 
repellant. 

Drain: Mosquitoes breed 
in water, even the smallest 
of amounts. 

Removing standing wa-
ter from around your home 
will help reduce breeding 
grounds. 

Take a walk around your 
property, look for anything 

that holds water and drain 
it. Flower pots, trashcans 
and buckets are common 
culprits. When it rains, do it 
again. 

About 80 percent of peo-
ple who are infected with 
Zika do not have symptoms 
but those who do may expe-
rience fever, rash, joint pain 
and red or pink eyes. 

If you have these symp-
toms you should see your 
doctor, especially if you’ve 
recently traveled to an area 
with active Zika transmis-
sion. 

Most people recover from 
the infection in less than a 
week.

The main threat with Zika 
virus is its devastating ef-

fects on pregnancies. 
The virus can be spread 

from mother to child if the 
mother is infected with Zika 
during pregnancy. Zika has 
been linked to birth defects 
such as microcephaly, a 
condition where a baby’s 
head is much smaller than 
expected and can cause 

developmental delays. 
Those who are pregnant 

or considering becoming 
pregnant need to be sure to 
take precautions against in-
fection. 

There is also evidence 
Zika can be transmitted sex-
ually. 

Women who have sex 
partners who’ve traveled to 
areas with active Zika trans-
mission should properly use 
condoms or avoid sex during 
pregnancy. CHW urges peo-
ple who fall into these cate-
gories to consult with their 
doctor. 

There is a wealth of re-
sources available at www.
gchd.org/zika. 

Protect yourself, family, community from Zika virus with the 3-Ds

Coastal Health & Wellness (CHW) welcomed 
Dr. Premal Patel on July 12 under an agree-
ment with UTMB.

Patel serves as an associate professor in the 
UTMB Department of Internal Medicine.

Patel will provide services to CHW patients 
eight hours a week, comprised of two four-hour 
clinical sessions. She will also supervise UTMB 
medical students who have been authorized to 
assist in providing services to CHW patients.

Patel also serves as the associate director of 

the Global Health Education Program at UTMB 
and is co-coordinator of the Global Health In-
ter-Professional Core Course. She earned an 
M.D. degree from UTMB and completed her 
residency and internship from the Warren Alp-
ert School of Brown University. 

She has received accreditation through the 
American Academy of HIV Medicine as an HIV 
Specialist. She also holds a master’s degree 
in Human Rights from the London School of 
Economics.

Dr. Premal Patel, MSc, FACP

Dr. Premal Patel joins CHW as provider


