Galveston County Health District 
Specifications 
RFP 25-013

Overview: 
The Galveston County Health District is seeking proposals from qualified vendors for the purpose of obtaining information on a 36-month copier lease, supplies and maintenance services.  The Galveston County Health District currently has 21 copiers, 16 black and white and 5 color.  Quantities are likely to increase or decrease at any given time. 
 
General Requirements (minimum): 
All copiers shall be newly manufactured with no used or refurbished parts and include the capability of OCR.  Each location’s business needs will determine the final equipment configuration of each copier.  The Vendor shall provide specification sheets listing all accessories, features, functions, and technical requirements of each model copier.  Unless otherwise specified all copiers shall meet the following requirements: 
1. All copiers shall be capable of producing double-sided prints/copies. 
2. All copiers rated at a speed of 60 prints per minute (PPM) or faster and are required to have the capability of printing on stock ranging from 20 lb. bond to 110 lb. index, on sizes letter (8 ½” x 11”), legal (8 ½” x 14”) and ledger (11” x 14”). 
3. All copiers shall possess an automated document feeder, with a minimum capacity of 50 sheets of 20 lb. bond paper. 
4. All copiers shall have a collator with automatic stapling capability. 
5. All copiers shall have the following paper capacity, using standard 20 lb. copy paper: 8 ½” x 11” paper – minimum 500 sheets 
               8 ½” x 14” paper – minimum 500 sheets 
6. All copiers shall have the ability for a network connection using Ethernet TCP/IP protocol. 
7. All vendors must provide products that earn the Energy Star and meet the Energy Star specifications for energy efficiency.  The Vendor is encouraged to visit www.energystar.gov for additional product information and an updated list of qualifying products. 
8. The vendor shall specify all electrical requirements, including the necessity for special electrical receptacles, dedicated lines, etc. 
9. All copiers shall be capable of enlarging documents in preset increments to a minimum of 200%. 
10. All copiers shall be capable of reducing documents in preset increments to a minimum of 64%. 
11. All copiers shall be capable of OCR scanning and faxing.  Identify whether scanning is an optional feature and delineate all functions of this feature.  If optional, identify all costs (i.e., equipment, software, installation, etc.) and technical requirements necessary to the operation of this feature. 
12. Vendor shall provide a parts and labor warranty for a minimum of 90 days.  Vendor shall identify their warranty period. 
13. Vendor shall bear all material and labor costs for repair of equipment and defects and failure accruing within the warranty period. 
14. If a copier does not perform to manufacturer’s specifications during the warranty period, the authorized dealer shall replace the unit(s) with a new copier of the same model or upgrade at no additional cost. 
15. The maintenance/service agreement shall commence upon expiration of the warranty period. 
16. Vendor shall provide telephone support number for placing service calls, which will be available Monday through Friday, 8:00 am to 5:00 pm, excluding legal holidays, and with a guaranteed service response time. 
17. Poor performing and/or problematic copier units will be replaced with new similar equipment at no additional cost. 
18. Initial training shall be conducted upon equipment installation and at no cost to the Galveston County Health District. 
19. An addendum to this agreement will be executed for any additional copiers added during the initial term of this agreement.  The same pricing, specifications and requirements will apply to all copiers added during this contract period. 
 
 

Security Features: 
1. All copiers shall be HIPPA Compliant, and Destruction Certificates issued for all hard drives determined non-functional. 
2. All copiers shall have badge or password capability. 
3. All copiers shall have the ability to disable USB ports. 
4. All copiers shall have data encryption ability. 
 Integration of Services: 
GCHD recognized that there may be new technology options available that are not included in our specifications but that may be of interest to us.  Vendors are encouraged to provide information on any such items and, may provide cost quotes for these items as optional add-ons to the basic services described.  GCHD also recognized that there may be an opportunity to integrate copying and printing services together with the same equipment and would like to hear about proposals that describe such a scenario, with all necessary details and costs outlines in accordance with the specifications/requirements. 
Hazardous Materials: 
Vendor shall provide Safety Data Sheets (SDS) for all products that may contain hazardous materials to the GCHD at the time of copier installation.  Vendor shall agree to pick-up and recycle any used supply cartridges, such as toner, developer, etc. that may be classified as hazardous at no additional expense to the GCHD. 
Term: 
The award will be based on either the purchase price or lease price, depending on which is most advantageous to the GCHD.  If a lease is chosen, it will contain the option to extend on a month-to-month basis.  This option can be cancelled by the GCHD upon 30 days written notice.  The equipment lease and maintenance will remain in effect during the month-to-month extension period.  The GCHD, at the current time, has no desire to “lease to own”.  This may be included in the proposal, but it will have no bearing on the final decision. 
 


Return of Equipment: 
The end-of-contract return of any equipment shall be provided by the vendor and coordinated with the GCHD and shall be at no cost to the GCHD. 
  
Shipping & Set-Up: 
1. FOB Destination – Shipping prepaid (included in bid price) 
2. Destinations: 
 
9850-A E. F. Lowry Expressway, Texas City, Texas 77591 
9850-B E. F. Lowry Expressway, Texas City, Texas 77591 
9850-C E. F. Lowry Expressway, Texas City, Texas 77591 
9850-D E. F. Lowry Expressway, Texas City, Texas 77591 
4700 Broadway, Galveston, Texas 77550 
3412 Loop 197, Texas City, Texas 77590 
2401 Termini Street, Suite B100, Dickinson, Texas 77539 
 
3. The delivery and installation of the copy machines shall be delivered, installed, and made ready for use within 14 days after receipt of the signed contract.  Lease prices shall include delivery and installation. 
Tax:
 The Galveston County Health District is tax exempt, and no taxes should be included in the bid price. 
 

