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Survey Results – March 
29th 2025, highest ranking

Will send out one more 
time to confirm



Introduction to 
Psychological 
First Aid (PFA)

Understanding 
Principles, Core Actions, 
and Applications



What is 
Psychological 

First Aid?

An evidence-informed modular 
approach to assist individuals in the 
immediate aftermath of disaster and 
terrorism.

Aims to:

• Reduce initial distress caused by 
traumatic events.

• Foster short- and long-term 
adaptive functioning and coping.



Objectives of PFA

- Establish a 
compassionate 
human 
connection.

01

- Enhance 
immediate and 
ongoing safety.

02

- Calm and orient 
survivors.

03

- Address 
immediate needs 
and concerns.

04

- Connect 
survivors with 
social support 
networks.

05

- Empower 
survivors to cope 
effectively.

06



Core 
Actions of 

PFA

• 1. Contact and Engagement

• 2. Safety and Comfort

• 3. Stabilization (if needed)

• 4. Information Gathering: Current Needs and 
Concerns

• 5. Practical Assistance

• 6. Connection with Social Supports

• 7. Information on Coping

• 8. Linkage with Collaborative Services



Who Delivers Psychological First Aid?

Designed for delivery by:

• Mental health professionals

• Disaster response workers

Includes:

• First responder teams

• School crisis response teams

• Faith-based organizations

• Community Emergency Response Teams (CERT)



When and 
Where to 

Use PFA

**When:**

• Immediately after disasters 
and terrorism.

**Where:**

•General population shelters

• Field hospitals and medical 
triage areas

• Emergency operations centers

•Homes, businesses, and 
community settings



Strengths of Psychological First Aid

Rapid assessment 
of survivors' 

concerns and 
needs.

Field-tested, 
evidence-
informed 
strategies.

Developmentally 
and culturally 
appropriate 

interventions.

Provides 
recovery-focused 

handouts for 
youth, adults, 
and families.



Guidelines for Delivering PFA

Operate within an 
authorized 
disaster response 
system.

01
Be calm, 
courteous, and 
helpful.

02
Maintain 
confidentiality as 
appropriate.

03
Avoid technical 
jargon; use clear, 
simple language.

04
Listen actively and 
acknowledge 
survivors' efforts.

05



Psychological 
First Aid: Online 

Training 
Resource

• Resource Overview:
Gain foundational knowledge and skills 
in Psychological First Aid (PFA) through 
an interactive online training module.

• Provided by:
The National Child Traumatic Stress 
Network (NCTSN)

• Key Features:

• Self-paced learning

• Evidence-informed strategies

• Practical applications in 
disaster response

• Access the Resource:
PFA Online Training

https://learn.nctsn.org/enrol/index.php?id=596


Conclusion

PFA is a vital tool in disaster response, aiming 
to support and stabilize individuals in the 
immediate aftermath of traumatic events.

By following PFA principles, responders can 
help mitigate distress and promote adaptive 
functioning.



Annual 
Touch a 

Truck City of 
Galveston M

RC Sign Up

Event will take place Saturday March 8th 
from 10AM to 2PM - Location: Fire Station 1 
(823 26th st) & City Hall Parking lot (823 25th 
St). We need volunteers to arrive by 8:30AM 
through 2:30PM. Further Details will be sent 
out prior to the event date.
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