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CHW remains ‘Rooted in Communities’

Public invited to celebrate National Health Center Week with resource fair
Coastal Health
&
Wellness
(CHW) will celebrate National
Health
Center
Week Aug. 4-10
and will host a
Community Resource Fair, free
to the public, on
Friday, Aug. 9,
8:30 a.m.-noon.
This event is
part of a national campaign to
increase awareness of the ways
in which health
centers are providing affordable
health care in
communities.
During this event,
guests can learn
more about CHW
services, American Cancer Society services and resources,
back-to-school immunizations and the Healthy Concepts
Clinic. Guests can also take advantage of free HIV, Hepatitis C and Syphilis testing as well as free blood pressure and
vision screenings. In addition, Galveston County Animal Resource Center will be on hand to offer $20 microchips for pets
and will also have some animals available for adoption.
Plus, CHW is giving away free school supplies to children
while they last.
CHW is part of a nationwide network of locally run health
www.coastalhw.org

centers
that
serve more 28
million
people
nationwide.
“We are excited to celebrate
National Health
Center
Week
with our patients
and the community,” said CHW
Executive Director Kathy Barroso.
CHW’s clinics
are recognized
by the Joint Commission. Accreditation by the Joint
Commission is
considered the
gold
standard
in health care.
Health centers
reduce unnecessary hospitalizations and visits to the emergency room.
Community health centers treat patients for a fraction of the
average cost of one emergency room visit and their success
in managing chronic disease in medically vulnerable communities has helped reduce health care costs for American
taxpayers.
Medical Care
CHW’s medical clinic offers high-quality primary care including well-child visits, women’s health, family planning,
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It’s important to stay prepared this hurricane season

Being aware is not being prepared.
Storm surge, high winds, tornadoes
and flooding are all hazards related to
hurricanes.
This season includes an expected 13
named storms with five hurricanes and
two major hurricanes, according to the
Colorado State University Tropical Meteorology Project.
“The first step you need to take is to
determine if you’re at risk,” said Randy
Valcin, director of public health surveillance programs. “Look at what you
need to do to protect your home and
family. You don’t want to be preparing
for a storm when it’s on its way.”
Do you live in a hurricane evacuation
zon or a home that would be unsafe
during a hurricane? Find out now.
“If so, plan where you’ll go and how
you will get there,” Valcin said. “You
www.coastalhw.org

need to prepare to leave immediately
if ordered to evacuate. Identify a city,
friend, relative who doesn’t live in an
evacuation zone and see if you can go
and stay there in the case of a hurricane.”
Check in with your insurance agent
before hurricane season. Remember,
flood insurance must be purchased
separately.
“Have supplies on hand not just for
the storm, but also for the recovery
period,” Valcin said. “Be sure to have
enough food and water for each person
for at least one week. Plan on one gallon of water per day per person.”
For more information on putting together a disaster kit, visit http://www.
gchd.org/public-health-services/public-health-preparedness/natural-disasters.
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Trim trees on property, shop for approved window coverings, collect loose
outdoor items, secure all doors on property and find a safe location for vehicles
well ahead of an upcoming storm.
Also, put your plan in writing. It will
help you prepare for if and when a hurricane is headed your way and give you
a game plan to reference if under pressure.
Plan for your pets now. Have copies
of vaccination records, a current photo
of your pet, an ample supply of food and
water, a carrier or cage, medication,
muzzle, collar and leash.
For more information when planning
for hurricane season and natural disasters, visit http://www.gchd.org/public-health-services/public-health-preparedness/natural-disasters and www.
ready.gov.
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Add immunizations to your back-to-school list
Back-to-school season is once again here. While most supply lists
include pencils, notebooks, crayons and other classroom necessities, parents need to be sure their children have the most important
supply on hand – protection against vaccine-preventable diseases.
August marks National Immunization Awareness Month, a time to
highlight the importance of vaccination at all ages.
Vaccines are the best way for parents to protect their children
– and themselves – from 16 potentially harmful diseases that can
often be extremely serious, especially in infants and young children.
These diseases include measles, whopping cough, chickenpox and
some cancers.
“Whether you have a baby starting a new childcare facility, a toddler headed to preschool or a child going back to school or even
college, you need to check their vaccination records,” said Eileen
Dawley, RN, Galveston County Health District chief nursing officer.
“Illnesses are easily spread from one child to another in schools
Immunizations page 7

Galveston Island Beach Patrol Flag Warning System

Headed to the beach this summer?
It’s important to recognize, and understand, the Flag Warning System, used
to advise beachgoers of current water
conditions and any applicable environment warnings.
The flag colors described below are
part of a national system employed to
help beachgoers understand the current conditions in the always dynamic

Green: Conditions are
calm. Swim with care.

Yellow: Indicates caution
should be used when
entering any body of water.
This flag is flown for normal
conditions to remind swimmers to stay alert.

Courtesy Galveston Island Beach Patrol
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environment of open water.
On Galveston Island, informational signs and warning flags are posted
each day along Seawall Blvd. at 61st
St., 53rd St., 37th St., 29th St. and 10th
St. During the summer months, each
guarded lifeguard tower flies the appropriate flags for the day. All Park Board
operated parks, including East Beach,
Stewart Beach and the West End Pock-

Red: Flown when conditions are determined to be
out of the ordinary, such
as the presence of strong
wind, strong current or
large surf. Adult swimmers
should stay in water no
more than waist deep and
non-swimmers and children
should be kept along the
surf line.
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et Parks, also display the warning signs
when the parks are open.
Galveston Island Beach Patrol employs a notification system that displays
the day’s warning flags, along with any
specific advisories for the day on its
website, www.galvestonislandbeachpatrol.com. You can also sign up to receive notifications via email and/ or text
message daily.

Purple: Indicates a potential problem with jellyfish,
Portuguese man-o-war,
stingrays or other marine
life that could be a hazard
for swimmers. Purple flags
will be used in combination
with other flags.

Orange: Indicates there
is an environmental
warning for air and/ or
water quality. Ask the
lifeguard for more details.
Orange pennant flags will
be used in combination
with other flags.
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Beat the heat this summer with these tips
Everyone enjoys a little time in the sun, but many don’t skin to absorb the sunscreen.
consider the potential dangers of spending just a few minutes
Use enough sunscreen. Most adults need at least one
unprotected.
ounce of sunscreen, about the amount that fits in the palm of
Extreme heat occurs when temperatures reach very high a hand, to cover the body, according to the American Acadelevels, or when the combimy of Dermatology.
nation of heat and humidity
Don’t forget your ears
causes the air to become
and the tops of your feet.
oppressive, according to
If you are bald or have
the Centers for Disease
thinning hair, apply the
Control and Prevention
sunscreen to your head or
(CDC).
wear a hat. Reapply sunExtreme heat causes
screen at least every two
more deaths each year
hours.
than hurricanes, lightning,
Heat exhaustion vs.
tornadoes, earthquakes
heat stroke
and floods, all combined.
Heat exhaustion and
Adults 65 and older,
heat stroke are often conchildren younger than 4,
fused.
people with existing mediWith heat exhaustion,
cal problems such as heart
the person is sweating a
disease and those without
lot and with heat stroke,
access to air conditioning
the person has stopped
are the most at risk.
sweating and is dry. If not
It’s important to stay
treated, heat exhaustion
cool and find an air-condimay lead to heat stroke,
tioned shelter.
or death.
If the AC is out in your home, go to a movie theater, a mall,
Symptoms of heat exhaustion includes headaches, dizzisomewhere that you can spend some time and take a break ness or lightheadedness, weakness, mood changes includfrom the heat.
ing irritability, confusion, upset stomach, vomiting, decreased
Staying cool also means avoiding direct sunlight, wearing or dark colored urine, fainting and pale clammy skin.
lightweight and light-colored clothing, taking cool showers or
Mood changes including irritability and confusion are also
baths and not relying on a fan as the primary cooling device. symptoms of heat stroke, as well as dry, pale skin with no
Drink plenty of water – more than you’d usually drink and sweating, hot red skin that looks sunburned, seizures or fits
don’t wait until you’re thirsty to drink more fluids. Avoid alco- and unconsciousness with no response.
hol or liquids containing high amounts of sugar and remind
For both heat exhaustion and heat stroke, move the victim
others to drink enough water.
to a cool shaded area.
For those who work outdoors, hydration is key. Take a
Do not leave the person alone. Loosen clothing and rebreak in the shade if possible and know what to do in an move heavy clothing. Fan the person’s body to help cool
emergency. Wear light-colored clothing and a wide-brimmed them and apply a wet cloth to the skin.
hat.
If the person is able to drink, give them cool water, unless
Choose a sunscreen with a SPF of 30 or higher that is they are sick to their stomach.
water resistant and provides broad-spectrum coverage that
With a heat stroke, be sure to move any nearby objects
offers protection from UVA and UVB rays. Apply sunscreen away from the victim if symptoms include seizures or fits and
liberally before going outdoors. It takes about 15 minutes for use ice packs under the person’s armpits and groin area.
www.coastalhw.org
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“Tell me something good...”
Below are comments from Coastal Health & Wellness patients
following their visit at our clinics.

“Great experience with (Dr. Leonard Nagorski).” (Medical services)
“The lab was fantastic at their job. Everyone
communicated well.” (Medical services)
“Every employee was helpful and nice. They
have a friendly staff. Love this place.” (Medical
services)
“(Bang Nguyen, DDS) is an exceptional professional.” (Dental services)
“(Dental Hygieniest Jamie Trinh, RDH) was
kind. I give her 5 stars. She was great.” (Dental services)
“(Unsil Keiser, DDS) is good and very good
with patients.” (Dental services)
“Everyone here is friendly and helpful.” (Counseling services)

#fightthebite
defend

dress

drain

It’s that simple. Fight the bite against Zika.

protect what
matters most

The Zika virus can cause birth defects in unborn
and newly born babies.
LEARN MORE AT
GCHD.ORG/ZIKA
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annual physicals, chronic disease management, sick care and
more. X-ray, laboratory, prescription and referral services are
available.
Early prenatal care for low-risk pregnancies is also available.
Dental Care
CHW offers basic dental services for all ages, from cleanings
to tooth extractions. Dental providers pride themselves on not
only meeting patient dental needs, but also contributing to their
overall health and well-being.
In need of dentures, root canals or a crown? Be sure to ask
about CHW’s affordable options.
Counseling Care
Licensed professional counselors provide confidential oneon-one talk therapy sessions for mild to moderate mental health
conditions including depression and anxiety. Services are available for adults and children. Evening appointments are also
available.
Substance Use Disorder – Mental Health
(SUD-MH) Program
CHW now offers a Substance Use Disorder-Mental Health
(SUD-MH) program to patients who establish primary care at
CHW. This program is intended to help those who struggle with
opioid addiction and other substance use disorders.
Insurance
Insurance is an important part of health care. CHW accepts
Medicaid, Medicare and most major insurance plans and is constantly striving to add more. CHW has a dedicated team committed to helping patients understand their coverage.
Discounts
The primary goal of community health centers across the
country is to provide care to those with limited access to health
care. That’s why CHW is proud to offer discounts for uninsured
or under-insured patients.
Patient Portal
CHW patients can now access the NextGen Patient Portal
from the comfort of their cell phones.
The Patient Portal allows you to: send a message to your
medical provider, nurse or the billing department; request and
view appointments; request a prescription refill; view a summary
of your health record and lab results; look up information about
health topics; and view and pay your statement online.
Download the app today from the App Store or Google Play.
CHW clinics are located at the Mid-County Annex, 9850-C
Emmett F. Lowry Expressway in Texas City and the Island Community Center, 4700 Broadway, F100 in Galveston. Same-day
appointments are available at both clinic locations. For more
information, call 409-938-2234 or visit www.coastalhw.org.
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Immunizations

when students may not properly wash their hands or cover their
coughs and sneezes.”
While vaccination rates in Texas line up with the national average, there is always room for improvement.
“Specifically, improvement when it comes to the Human Papillomavirus (HPV) vaccine,” Dawley said. “Each year about 14
million people, including teens, are infected with the virus. Odds
are your child will eventually encounter it. Every year in the United States, HPV causes 30,700 cancers in men and women.”
The Centers for Disease Control and Prevention (CDC) estimates roughly 80 million people have HPV – that’s one in four.
The HPV vaccine can prevent most cancers – about 28,000 –
from occurring. CDC recommends all children who are 11 and
12 years old get two shots of HPV vaccine six months apart.
Adolescents who receive their two shots less than five months
apart will require a third dose. The vaccine is recommended
through age 26. Teen boys and girls who did not start or finish
the HPV vaccine series when they were younger should get it
now.
Parents should check with their child’s doctor, school or local
health department to learn about vaccine requirements.
“It’s important to vaccinate on time. Receiving vaccines on the
recommended schedule is the best way to protect against these
illnesses,” Dawley said.
Vaccines are not just limited to children. Healthy adults may
also become ill and pass diseases on to others and should
check their vaccine records. Vaccines are recommended for
adults based on age, health conditions, jobs and other factors.
Diabetes, even if well managed, may make it harder for some
to fight infections. Those with diabetes may be at a greater risk
of more serious problems from an illness compared to those
without diabetes.
Women who are expecting should check with their prenatal
care provider to be sure they are up to date on vaccines.
“When mothers get vaccinated during pregnancy, they pass
some protection on to their baby,” Dawley said. “Some women may need to receive certain vaccines after giving birth. And,
some vaccines need to be given before a woman becomes
pregnant, like the measles-mumps-rubella (MMR) vaccine.”
Pregnant women should get the pertussis vaccine, commonly
called whopping cough, during their pregnancy. They also need
to get the influenza vaccine.
“All adults should get an influenza vaccine each year to protect against the seasonal flu,” Dawley said. “Some people are
at high risk, like adults 65 years old and older, children younger
than 5, pregnant women and those with long-term medical conditions like asthma, heart disease and diabetes.”
www.coastalhw.org
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Wash Your Hands!

Dirty!

Wet
Get Soap
Scrub

Rinse

Dry
www.cdc.gov/handwashing
www.coastalhw.org
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Clean!
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Patients can access Patient Portal from anywhere
Have you registered for the Coastal
Health & Wellness (CHW) Patient Portal?
It would be so much more convenient
if patients could simply send CHW an
electronic message, right? Well, register
for the Patient Portal and do just that!
The Patient Portal is an easy-to-use
secure internet application that allows
patients to:
• Send a message to their medical
provider, nurse or the billing department;
• Request and view appointments;
• Request a prescription refill;
• View a summary of health record
and lab results;
• Look up information about health
topics; and
• View and pay statements online.
Be sure to ask about the Patient Portal on your next visit and we’ll walk you
through registration.

www.coastalhw.org

Patient Portal FAQs
• How can I get a Patient Portal account?
All you need is an email address. At your next appointment, ask
a check-out team member to enroll you in the Patient Portal. Please
call the IT Help Desk at (409) 938-2210 for assistance.
• What kind of questions can I ask on the Patient Portal?
You can ask your medical provider or nurse any non-urgent medical questions about lab results, your medicines or your health. You
can ask billing questions as well.
• How do I know my health information is secure?
Coastal Health & Wellness has made significant investments to
ensure your information is secure. We meet all regulatory requirements for security.
• Can I request or view my upcoming appointments on the Patient
Portal?
Yes, patients can see and request appointments.
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